
Questions about  
your health plan? 
We’ve got answers.
Help is just a call away
Whether you have questions about a new claim, need to find a doctor or just want 
to better understand your plan benefits, our Advocates are here to help. Get help 
finding care, making sense of a bill, accessing plan benefits you didn’t know were 
there and a whole lot more.

We simplify the health care experience and help you:
•	 Understand your benefits and claims

•	 Learn more about your prescriptions*

•	 Find support if you have a child with complex needs**

•	 Get answers about a bill or payment

•	 Locate care and cost options

•	 Explore your plan’s health and well-being benefits

Lean on us
Advocacy support is easy to access and focused on you. Get the most  
out of your plan benefits—and your health.

 
Care whenever you need it
Try 24/7 Virtual Visits to speak with a doctor anytime, virtually 
anywhere, from your mobile device or computer. To get started, 
sign in at myuhc.com®.

Connect with us
Call the number on your health plan ID card, sign in to  
myuhc.com and click on Chat, or open the UnitedHealthcare®  
app for assistance on the go.




