Experience Map

Supply Limits

Member takes their prescription to a pharmacy.

1

Pharmacy processes member’s prescription.

1

The OptumRx online claims processing system automatically checks the prescribed
medication against established quantity limit rules on a real-time basis.
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If the prescription does not exceed If the prescription is submitted for a quantity
established supply limits, the prescription in excess of the established supply limits,
is covered as submitted. the pharmacy will receive a message noting

the covered supply limit. If overrides are
available for the supply limit, then a prior
authorization message will also be sent.

To learn more, contact your
UnitedHealthcare representative.
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